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Remarks 



This application has been carefully reviewed in light of the Office Action mailed 
March 6, 2003. Applicants appreciate the Examiner's consideration of the Application. 
Although Applicants do not necessarily agree with or acquiesce to the Examiner's statements 
in connection with the restriction requirement. Applicants have cancelled Claims 19-31 and 
54-55. Claims 1-18, 32-53, and 56-61 remain pending. Applicants respectfully request 
reconsideration and allowance of all pending claims. 



Applicants affirm the election of Claims 1-18, 32-53, and 56-61 and cancel Claims 
19-31 and 54-55 without prejudice or disclaimer. 



The Examiner objects to the reference to FIGURE 11 at Line 10 of Page 34 of the 
Specification. Instead of amending the Specification, AppHcants propose simply changing 
both "FIG. 1 1 A" at the bottom of Sheet 9 and "FIG. 1 IB" at the bottom of Sheet 10 to "FIG. 
11." Applicants also propose changing "FROM FIG. 1 IB" to "FROM SHEET 10" at the top 
of Sheet 9; changing "TO FIG. 1 IB" to "TO SHEET 10" at the bottom of Sheet 9; changing 
"FROM FIG. 11 A" to "FROM SHEET 9" at the top of Sheet 10; and changing "TO FIG 
11 A" to "TO SHEET 9" near the bottom of Sheet 10. Marked-up sheets showing the 
proposed changes to FIGURE 11 and replacement sheets are attached. Applicants 
respectfully request that the Examiner accept the proposed amendments to FIGURE 1 1 and 
withdraw the objection to the Specification. 

The Examiner objects to the drawings because the Specification does not mention a 
reference number in FIGUP{£ 5. Applicants propose changing "76" in FIGURE 5 to "64." A 
marked-up sheet showing the proposed change to FIGURE 5 and a replacement sheet are 
attached. Applicants respectfully request that the Examiner accept the proposed amendment 
to FIGURE 5 and withdraw the objection to the drawings. 



Applicants Elect Claims 1-18, 32-53, and 56-61 



Applicants Propose Amendments to Drawings 
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Independent Claims 1 and 32 are Allowable over Kurzrok 



The Examiner rejects independent Claims 1 and 32 under 35 U.S.C. § 102(e) as being 
anticipated by U.S. Patent No. 6,260,064 to Kurzrok ("Kurzroie'), Kurzrok merely discloses 
a website rating system that receives ratings of an article or advertisement that is limited to 
only a portion of a web page, generates a cumulative rating of the article or advertisement, 
and provides the cumulative rating of the article or advertisement to a requester. 

In contrast, independent Claim 1 of the Application recites: 

A system for reporting to a website owner page-specific subjective 
user reactions conceming each of a plurality of particular web pages of a 
website, comprising: 

a database containing page-specific subjective user reaction 
information for each of the plurality of particular web pages of the website, 
the page-specific subjective user reaction information for a particular web 
page reflecting page-specific subjective user reactions to the particular web 
page as a whole received fi-om users that have accessed the particular web 
page; and 

a reporting module coupled to the database and operable to generate 
one or more reports using the page-specific subjective user reaction 
information for communication to the website owner, each report reflecting 
page-specific subjective user reactions across the plurality of particular web 
pages of the website and allowing the website owner to identify one or more 
particular web pages of the website for which the page-specific subjective 
user reactions are notable relative to page-specific subjective user reactions 
for other particular web pages of the website. 



Independent Claim 32 recites substantially similar limitations. 

Kurzrok fails to disclose, teach, or suggest limitations recited in independent Claim 1. 
As an example, the articles and advertisements disclosed in Kurzrok are limited to only 
portions of web pages, and the corresponding ratings are necessarily directed to the articles 
and advertisements rather the web pages on which they appear. Kurzrok plainly fails to 
disclose, teach, or suggest page-specific subjective user reaction information for a particular 
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web page reflecting page-specific subjective user reactions to the particular web page as a 
whole, as recited in independent Claim 1 . 

As another example, Kurzrok clearly fails to indicate any relationships whatsoever 
between the disclosed cumulative ratings of articles and advertisements and particular web 
pages. Therefore, Kurzrok necessarily fails to disclose, teach, or suggest a report reflecting 
page-specific subjective user reactions across a plurality of particular web pages of a 
website and allowing the website owner to identify one or more particular web pages of the 
website for which the page-specific subjective user reactions are notable relative to page- 
specific subjective user reactions for other particular pages of the website, as recited in 
independent Claim 1 . 

For at least these reasons, independent Claims 1 and 32 are patentably distinct from 
Kurzrok, whether Kurzrok is considered alone or in combination with any other cited 
reference or with knowledge that was generally available to those of ordinary skill in the art 
at the time of the invention. Accordingly, Applicants respectfully request reconsideration and 
allowance of Claims 1 and 32 and all their dependent claims. 
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Conclusion 

For at least the foregoing reasons, and for other reasons clearly apparent, Applicants 
respectfully request reconsideration and full allowance of all pending claims. 

If the Examiner believes a telephone conference would advance prosecution of the 
Application, the Examiner is invited to call the undersigned attorney for Applicants, 
Christopher W. Kennedy, at 214.953.6812. 

Enclosed is a check in the amount of $1 10.00 for a one-month extension of time. The 
Commissioner is hereby authorized to charge any fee and credit any overpayment to Deposit 
Account No. 02-0384 of Baker Botts L.L.P. 



Date: August 6, 2003 

Correspondence Address: 

Baker Botts L.L.P. 
2001 Ross Avenue, Suite 600 
Dallas, Texas 75201-2980 
Tel. 214.953.6812 

Customer Number: 05073 



Respectfully submitted, 
BAKER BOTTS L.L.P. 



Attorneys for Applicants 




Christopher W. Kennedy 
Reg. No. 40,675 



DAL01:729145.2 




067543.0166 
3 of 10 



FIG. 4 



52 



File Edit View Go Favorites Help 



m 



Address | httpi/www.opinionlob.com 



m 



65- 



50 



^ PLEASE USE THE 
SCALE TO RATE 
THIS PAGE. 
THANK YOU. 



comments? 



about this system 




]□□[ 



Internet 



12 



FIG. 5 



52 

jL 



I File Edit View Go Favorites Help 



56 



m 



I Address Phttp:/www.opinionlQb.corrr 



m 



content design usability 



50 









































54 



please select one in 
eocti category 



28 



70 



54 



]|Z]nn[jn!!I2Z 



12 



4 



Mia o%|O0Q • 




067543.0166 
9 of 10 



( START ) 



300- 



USER ESTABLISHES CONNECTION 
TO WEBSITE SERVER TO ACCESS 
PARTICULAR PAGE INCORPORATING 
MEASUREMENT TOOL 



302- 



304- 



308- 



310- 



312- 



WEBSITE SERVER COMMUNICATES 

PAGE, INCORPORATING 
MEASUREMENT TOOL. TO USER 



DIRECTORY FOR JAVA 
SCRIPT INSTALLED ON USER'S 
COMPUTER SYSTEM 




MEASUREMENT TOOL DETERMINES 
IP ADDRESS AND HOSTNAME 
OF USER'S COMPUTER SYSTEM 



MEASUREMENT TOOL STORES 
MESSAGE INCLUDING SESSION 
IDENTIFIER ON USER'S 
COMPUTER SYSTEM 



MEASUREMENT TOOL STORES 
START TIME FOR PAGE 



USER SELECTS MEASUREMENT 
. TOOL TO PROVIDE ONE OR 
314-^ MORE SUBJECTIVE REACTIONS 
TO PARTICULAR PAGE 



FIG. ^-4-4^ 



1 



USER PROVIDES ONE OR MORE 
SUBJECTIVE REACTIONS USING 
MEASUREMENT TOOL 




-316 



MEASUREMENT TOOL PROMPTS 
USER TO PROVIDE 
DEMOGRAPHIC INFORMATION 



USER MAY PROVIDE 
DEMOGRAPHIC INFORMATION 



-320 



-322 



MEASUREMENT TOOL STORES 
MESSAGE INCLUDING DEMOGRAPHIC 
USER IDENTIFIER ON USER'S 
COMPUTER SYSTEM 



■324 



MEASUREMENT TOOL COMMUNICATES 
DEMOGRAPHIC INFORMATION TO 
SYSTEM SERVER FOR STORAGE 



-326 



TO flO. 11 D - 



SHEET 'O 




328- 



330- 



332- 



334- 



336- 



067543.0166 
10 of 10 



SHEET <^ 
FROM ^IG. 11 A 




MEASUREMENT TOOL STORES 
MESSAGE INCLUDING REACTION 
USER IDENTIFIER ON USER'S 
COMPUTER SYSTEM 



MEASUREMENT TOOL STORES 

REACTION INFORMATION 
INCLUDING SUBJECTIVE USER 
REACTIONS AND REACTION TIME 



MEASUREMENT TOOL 
COMMUNICATES REACTION 
INFORMATION TO SYSTEM 
SERVER FOR STORAGE 



MEASUREMENT TOOL CAUSES 
ICON TO BECOME UNVIEWABLE 
ON THE PARTICULAR PAGE 
DURING REMAINDER OF SESSION 



SYSTEM SERVER 
MANIPULATES AND STORES 
REACTION INFORMATION 




338 

NO END 

OF SESSION 



TO 



FIG. 



340- 



YES 



STORED MESSAGES INCLUDING 
SESSION AND REACTION USER 
IDENTIFIERS EXPIRE 



C END ) 

FIG. .4-^ 



I 



C START ) 



COLLECTION MODULE IDENTIFIES 
PAGES OF WEBSITE INCORPORATING 
MEASUREMENT TOOL 



COLLECTION MODULE PARSES PAGES 
TO DETERMINE TITLES AND URLs 



COLLECTION MODULE GENERATES 
MAP OF WEBSITE ACCORDING TO 
TOPOGRAPHY OF WEBSITE 



COLLECTION MODULE STORES MAP 



OWNER COMMUNICATES REPORT 
REQUEST TO SYSTEM SERVER 



REPORTING MODULE PROMPTS 
OWNER TO SPECIFY REPORT CRITERIA 



OWNER PROVIDES REPORT CRITERIA 



-400 



-402 



-404 



-406 



-408 



-410 



-412 



REPORTING MODULE ACCESSES MAP. 
REACTION INFORMATION. AND 
DEMOGRAPHIC INFORMATION 
ACCORDING TO REPORT CRITERIA 



^414 



REPORTING MODULE GENERATES 
REQUESTED REPORT CONCERNING 
ONE OR MORE PARTICULAR 
PAGES OF WEBSITE 



-416 



REPORTING MODULE COMMUNICATES 
REPORT TO OWNER 



-418 



YES 



ACCESS 
J^OTHER REPORT^ 

420 



C END ) 

FIG. 1 2 



